
I Have to pay 

how much?
Let’s face it, paying for medical care is never expect-
ed. No one plans to get sick. And if you do get sick, 
chances are you may have insurance. Shouldn’t in-
surance cover your entire visit?  While insurance may 
cover part of your visit, under most plans, you will still 
have to pay a portion of your visit today. Your insur-
ance company may also say you owe more after 
your visit. If they do, you will receive an additional 
bill from us. 

Question: Why do you need my insurance card and 

identifi cation? 

For honest people, being asked to show a valid form 
of identifi cation with their insurance card is frustrat-
ing. Unfortunately, there are a lot of people commit-
ting insurance fraud today. They are using someone 
else’s card to get medical treatment. To help com-
bat insurance fraud, we require identifi cation.

Good news though! As of January 2011 we started 
using a new electronic medical records system that 
allows us to store a scanned copy of your identifi ca-
tion. So after we get your identifi cation scanned in, 
you shouldn’t have to show it again this year. 

Question: What will my insurance cover at your clinic 

today?

Everyone’s insurance is different and pays for differ-
ent things. Your coverage is most often called “ben-
efi ts”. Your benefi ts can be best explained in the 
package you received from either your employer or 
your insurance company when you purchase insur-
ance.

Our clinic is considered “urgent care” by insurance 
companies, so you would need to look under the 
section for “Urgent Care Benefi ts” to fi nd out what 
is covered for your visit to HealthCARE Express. Your 
benefi ts listed in this area may include your co-pay, 
your deductible, and your coinsurance. 

Question: What is my co-pay?

Your “Co-Pay” is the amount your insurance com-
pany wants you to pay just for your offi ce visit to 
HealthCARE Express. This is usually a set amount and 
covers your medical exam only. It does not cover 
additional labs, tests, X-rays or medications given. 

Depending on your benefi ts, your co-pay may be 
higher at our urgent care center than it is when you 
visit your primary care provider (PCP). This is because 
an urgent care center is considered by many insur-
ances to be mid-level care that falls between the 
level of PCP and the emergency room. For this same 
reason, your co-pay would be even higher should 
you visit an emergency room.

Question: What is my deductible?

A deductible is the amount of money your insurance 
company requires you to pay yearly before your in-
surance will begin paying for any services you use. If 
your deductible is $500 a year, you will be required 
to pay all of your medical care up to $500 before 
your insurance begins paying for anything else as-
sociated with your visit, also called “CoInsurance.”

Question: What is coinsurance?

Coinsurance is the percentage your insurance 
company has said you are required to pay for your 
healthcare. For example, your insurance company 
may pay for 80 percent of your healthcare and you 
are responsible for the other 20 percent. Some insur-
ances do pay 100 percent of the coinsurance. How-
ever, most of our patients have a percentage of 
their visit they are responsible for paying. You will be 
asked to pay your percentage of the coinsurance 
at checkout. At times, this amount may be billed to 
you following your visit should your insurance com-
pany notify us you owed more than we billed you at 
check out. This will be noted in your Explanation of 
Benefi ts (EOB) from your insurance company.

Question: Why did I get a bill, or why do I have a 

balance?

Following your visit to HealthCARE Express, we submit 
a claim to your insurance company for processing. 
While we try to bill you at check-out based on your 
Explanation of Benefi ts and coinsurance amount, 
the amount we bill you is only estimated. Any addi-
tional balance remaining after  your insurance claim 
is fi nalized and paid by your insurance company is 
your responsibility to pay. If you have not paid your 
bill prior to your next visit at HealthCARE Express, you 
will be required to pay the bill in full before you can 
be seen again.




